
Moduware Pty Ltd 
App Privacy Policy 
Your privacy concerns are important to Moduware Pty Ltd ("MPL"), and we are committed to protecting your 
privacy. Please read this Privacy Policy to understand how your personal information will be treated if you choose 
to use this app. When you use this app, you consent to the use of your personal information by MPL in the 
manner specified in this Privacy Policy. MPL reserves the right to make changes to this Privacy Policy without 
notice. Since this policy may change periodically, please check back from time to time. For your information, the 
date of the last update to this Privacy Policy is stated at the bottom of this document. 

This Policy Explains: 

What types of information we collect and how we use it; 

How we protect that information; and 

How to contact us if you have questions about this Privacy Policy. 

Information We Collect and How We Use It 

1. General Information 

MPL does not collect any personally identifiable information from you (e.g., name, address, telephone number, e-
mail address) unless you voluntarily choose to submit or otherwise disclose such information to us, including 
information submitted electronically or disclosed by mail, telephone or fax. We will not sell, trade or rent your 
personally identifiable information to third parties. We may disclose the information you provide to our 
subsidiaries, affiliates, agents or authorized dealers to help us manage our app and our other business 
operations. Otherwise, MPL will only use your information to respond to a request by you for information or, if 
appropriate, to consider your request for consideration of employment with MPL, its subsidiaries or affiliates. 

If requested, MPL may have one of its subsidiaries, affiliates, agents or authorized dealers, or another person or 
entity, contact you, in which case your personal information will be provided to them to assist in providing 
customer service to you. 

MPL may store and process voluntarily submitted personally identifiable information to better understand your 
needs and how we may improve our products and services. Unless otherwise stated or requested by you, we 
may use your personally identifiable information to contact you. For example, we may send you marketing 
materials or other information, respond to your comments or requests, or contact you if needed in the course of 
processing or shipping your order for products or services offered over our apps, or may forward your information 
to one of our vendors for any Moduware branded merchandise you order. 

In some cases, we may collect other information. Examples of this type of information include the type of device 
you are using, demographic information in aggregate form, and user preferences in app content and 
advertising.  MPL may use this information to help us in app research and development. 

If you have submitted personally identifiable information through this app or interactive advertisement for this 
app, or if someone else has submitted your personally identifiable information, and you would like to have that 
information deleted from our marketing databases, please contact us via e-mail, or send a letter to our 
webmaster by mail at the addresses below. We will use reasonable efforts to remove your personally identifiable 
information from our marketing database. 

Moduware Pty Ltd 
502/37 Swanston Street 
Melbourne, Victoria 3000 
Australia 
Tel: +61396633449 
Email: info@moduware.com 

 

2. Applicable Law 

Although this app may include offerings in multiple languages and may allow you to contact MPL subsidiaries, 
affiliates and authorized dealers or other persons or entities throughout the world, we have created this app to 



comply with the Victorian state Law of Australia. The Victorian Law may differ from privacy laws outside of 
Australia. This Privacy Policy and any disputes arising under or related to it or this app shall be governed by the 
laws of the Victorian state of Australia without reference to conflict of law principles. Any disputes shall be 
resolved exclusively in the state of Victoria located in Australia in which MPL does business. 

3. External Disclosure 

MPL is a global business. Some of the uses and disclosures of your personal information mentioned in this 
Privacy Policy may involve the transfer of your personal information to various countries around the world. By 
submitting your personal information to MPL via this app or in response to our e-mails, you consent to such 
transfers and to the processing of this information in various countries around the world. 

4.External Links 

This app may provide links to apps of other businesses throughout the world. This Privacy Policy applies only to 
the personal information collected on this app. It does not apply to personal information data handling by any 
person or entity other than MPL. To the extent that you disclose personal information on another app, you are 
subject to the privacy policies and practices of that app and the privacy laws applicable to that app, even if this 
app provides a link to that app. MPL does not control and shall not be responsible for the privacy policies or 
practices of those apps or their compliance with applicable privacy laws. 

5. Governing Translation 

This English-language Privacy Policy describes how we will handle personal information obtained through this 
app. In case of any inconsistency between the English-language Privacy Policy and its translation into another 
language (if any), the English-language document shall control. 

6. Information from Children 

MPL does not direct its app to children under thirteen (13) years of age. We do not knowingly solicit data online 
from, or market online to, children under the age of 13. If we knowingly obtain personal information in error on a 
child under the age of 13, we will delete that information from our systems. 

7. Monitoring, Enforcement and Legal Requests 

MPL has no obligation to monitor this app or the use of the app, or to retain the content of any user session. 
However, MPL reserves the right at all times to monitor, review, retain and/or disclose any information as 
necessary to satisfy any applicable law, regulation, legal process or governmental request or to cooperate with 
law enforcement and other authorities in investigating a claim of illegal activity. We may use IP addresses to 
identify a user when we feel it is necessary to protect our service, app, customers or others. 

8. Change of Ownership or Control 

In the event that MPL becomes owned or controlled by other individuals or entities, the information we have 
collected may be transferred to such party or parties. 

How We Protect Your Information 

9. Transmission Errors or Unauthorized Acts 

MPL will not be liable for disclosures of your personal information due to errors in transmission or unauthorized 
acts of third parties. 

10. Security 

We use reasonable administrative, technical, and physical security measures to protect your personal information 
from unauthorized access and use. 

Questions About This Privacy Policy 

If you have any questions about this Privacy Policy, the practices of this app, or your dealings with the app, or 
would like to provide comments, you may send us an email message or contact us by mail or at: 

Moduware Pty Ltd 
502/37 Swanston Street 
Melbourne, Victoria 3000 
Australia 



Tel : +61396633449 
Email: info@moduware.com 

Moduware, Modpack, Modcase, nexpaq, Powerpaq, Batpaq and Phonepaq names, and designs, logos and 
related marks, are registered trademarks or trademarks of Moduware Pty Ltd, or its subsidiaries or affiliates, or 
other owners of such marks. All rights reserved. 
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